Privacy Policy

SQT Services s.r.o., with its registered office at Severné nábrežie 41/2517, 040 01 Košice – Džungľa, Slovak Republic, Company ID No.: 45680442 (hereinafter referred to as the “Controller”), declares that it has adopted appropriate technical and organizational measures to ensure the protection of the rights of Data Subjects and to guarantee the lawful processing of Personal Data. The Controller has also implemented a transparent system for recording security incidents and handling requests submitted by Data Subjects and other individuals.

Further information may be obtained by Data Subjects by telephone at +421 55 228 9019, by e-mail at mail1zdravie@gmail.com, or in person at Severné nábrežie 43, 040 01 Košice.

Below, we provide information regarding the processing and protection of Personal Data pursuant to Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, repealing Directive 95/46/EC (the “General Data Protection Regulation” or “GDPR”), and Act No. 18/2018 Coll. on Personal Data Protection and on Amendments to Certain Acts (the “Personal Data Protection Act”).

1. Controller

SQT Services s.r.o.
Severné nábrežie 41/2517
040 01 Košice
Slovak Republic

We process your Personal Data for our own purposes as the Controller. This means that we determine the purposes for which your Personal Data are collected, define the means of processing, and are responsible for ensuring that such processing is carried out properly and in compliance with applicable legal requirements.

2. List of Processors and Recipients Processing Your Personal Data

The Controller is both obliged and authorized to provide Personal Data of Data Subjects to recipients, in particular to persons specified in Section 24(4) and Section 25(1) of Act No. 576/2004 Coll. on Healthcare, Healthcare-Related Services and on Amendments to Certain Acts, as well as to the Controller’s contractual partners with whom the Controller has concluded a Personal Data Processing Agreement.

Your Personal Data may be disclosed to the following categories of Processors:
a) suppliers providing technical solutions, web hosting services, maintenance and support of IT systems used by the Controller;
b) suppliers providing accounting and tax-related services to the Controller;
c) suppliers providing fire protection services, occupational health and safety services, and occupational health services.
Should you wish to receive a more detailed specification of the recipients, please contact us by e-mail or ask the staff of our medical devices dispensing facility, and we will gladly provide you with the necessary information.

3. Purpose and Legal Basis for the Processing of Personal Data

As the Controller, we collect only the Personal Data that are genuinely necessary to provide comprehensive services, namely the provision of healthcare and services related to healthcare. Your 

Personal Data are processed for the following purposes:

a) Patient Registration, Maintenance of Medical Records and Provision of Healthcare

The processing is necessary for compliance with a legal obligation and for reasons of public interest in the area of public health [Article 6(1)(c) and Article 9(2)(h) and (i) GDPR], based on specific legal regulations, in particular Act No. 576/2004 Coll. on Healthcare, Healthcare-Related Services and on Amendments to Certain Acts, Act No. 578/2004 Coll. on Healthcare Providers, Healthcare Professionals and Professional Healthcare Organizations, Act No. 362/2011 Coll. on Medicinal Products and Medical Devices, Act No. 580/2004 Coll. on Health Insurance, Act No. 581/2004 Coll. on Health Insurance Companies and Supervision of Healthcare, Act No. 579/2004 Coll. on Emergency Medical Services, and Act No. 577/2004 Coll. on the Scope of Healthcare Covered by Public Health Insurance and Reimbursement of Healthcare-Related Services.

b) Appointment Scheduling and Reservation Management

Personal Data are processed at your request and for the purpose of taking steps prior to entering into a service relationship (Article 6(1)(b) GDPR). Through this processing activity, the Controller ensures the proper operation of the medical practice and improves the quality of services provided.

The provision of Personal Data for this purpose is voluntary; however, without such data it is not possible to process your request. Personal Data processed for this purpose will be deleted one month after the scheduled appointment date.

c) Complaints Register

Personal Data of individuals seeking protection of their rights or legally protected interests, or reporting deficiencies, particularly violations of legal regulations requiring intervention by a competent authority, are processed pursuant to Article 6(1)(c) GDPR (processing necessary for compliance with a legal obligation).

The scope of Personal Data processed includes: name, surname, address, telephone number, e-mail address and signature.

Such Personal Data are retained for a period of five years.

d) Fulfilment of Tax Obligations

Your Personal Data may be processed to a limited extent for the purpose of complying with obligations under Act No. 595/2003 Coll. on Income Tax.

The legal basis for processing is compliance with a legal obligation pursuant to Article 6(1)(c) GDPR.

e) Fulfilment of Accounting Obligations

Your Personal Data may be processed to a limited extent for the purpose of complying with obligations under Act No. 431/2002 Coll. on Accounting.

The legal basis for processing is compliance with a legal obligation pursuant to Article 6(1)(c) GDPR.

f) Job Applicants

If you are seeking employment and wish to work for our company, you may submit your curriculum vitae and cover letter based on your consent to the processing of Personal Data pursuant to Article 6(1)(a) GDPR.

Such Personal Data are included in the register of job applicants and retained for a period of six months. You may withdraw your consent at any time.

4. Categories of Personal Data Processed and Categories of Data Subjects

Depending on the specific purpose of processing, we process various categories of Personal Data, including:
· name and surname;
· academic title;
· e-mail address;
· telephone number;
· date of birth and/or personal identification number;
· medical history data;
· permanent residence address;
· correspondence address;
· health insurance provider details; and
· other data necessary for the relevant purpose.

The processing of medical history data is carried out in accordance with applicable healthcare legislation and is necessary for the provision of healthcare services.

The categories of Data Subjects include patients and legal representatives of minors.

5. Retention Period for Personal Data

The Controller retains Personal Data in a form permitting identification of the Data Subject only for as long as necessary to fulfil the purpose for which the Personal Data are processed.
In particular:
a) medical records are retained for 20 years in accordance with applicable healthcare legislation;
b) accounting and tax documents are archived for 10 years following the year to which they relate;
c) contracts and related contractual documentation are archived for 10 years following termination of the contractual relationship and settlement of all related claims.

Specific legal regulations may require different retention periods for particular purposes.

Personal Data processed on the basis of legal obligations pursuant to Article 6(1)(c) GDPR will continue to be processed for the period necessary to comply with obligations arising under accounting, tax and other applicable legal regulations.

Personal Data processed on the basis of consent will be processed for a period of six months. During this period, you may withdraw your consent at any time. Upon expiry of the retention period, Personal Data will be securely deleted or anonymized.

The Controller shall erase Personal Data without undue delay once:
a) all contractual relationships between you and the Controller have ceased;
b) all obligations owed by you to the Controller have been fulfilled;
c) all complaints and requests have been resolved;
d) all rights and obligations between you and the Controller have been settled;
e) all processing purposes have been fulfilled;
f) the consent period has expired or consent has been withdrawn;
g) a valid request for erasure has been granted;
h) the legal basis and retention period for processing have expired; and
i) no overriding legitimate interest or statutory obligation requiring further retention exists.
Any Personal Data obtained accidentally and not required for a legitimate processing purpose will not be further processed and will be securely destroyed without undue delay.
Should you require additional information regarding specific retention periods, please contact us using the contact details provided above.

6. Disclosure of Personal Data

The Controller does not publish Personal Data obtained from Data Subjects.

7. International Transfers of Personal Data

No international transfer of Personal Data to third countries or international organizations takes place.

8. Rights and Obligations of Patients as Data Subjects

Patients are obliged to provide complete and accurate information.

Patients shall notify the Controller without undue delay of any change to their health insurance provider or other relevant information.

If a patient provides Personal Data relating to a third party, the patient confirms that such disclosure has been made with the consent of that third party.

You may exercise your rights as a Data Subject:
· in person or in writing at the Controller's registered office;
· by telephone at +421 55 228 9019;
· by e-mail at mail1zdravie@gmail.com.

We will respond to your request as soon as possible and no later than 30 days after receipt.
Under the GDPR and the Personal Data Protection Act, you are entitled to the following rights:

Right of Access – You have the right to obtain confirmation as to whether your Personal Data are being processed and, where that is the case, access to such Personal Data and information pursuant to Article 15 GDPR.

Right to Rectification – You have the right to request the correction of inaccurate Personal Data and the completion of incomplete Personal Data.

Right to Erasure – Where the conditions set out in Article 17 GDPR are met, you have the right to request the erasure of your Personal Data.

Right to Restriction of Processing – Where the conditions set out in Article 18 GDPR are met, you have the right to request restriction of processing.

Right to Data Portability – Where processing is based on consent or a contract and carried out by automated means, you have the right to receive your Personal Data in a structured, commonly used and machine-readable format and to have those data transmitted to another controller where technically feasible.

Right to Object – Where processing is carried out in the public interest, in the exercise of official authority or on the basis of legitimate interests, you have the right to object to such processing. You also have the right to object at any time to the processing of Personal Data for direct marketing purposes, including profiling related to direct marketing.

Right to Lodge a Complaint – If you believe that the processing of your Personal Data violates the GDPR or applicable data protection legislation, you have the right to lodge a complaint with a supervisory authority. For the Slovak Republic, the supervisory authority is:

Personal Data Protection Office of the Slovak Republic
Galvaniho Business Centrum II
Galvaniho 7/B
820 07 Bratislava
Slovak Republic
Website: www.dataprotection.gov.sk

Right to Withdraw Consent – Where processing is based on your consent, you may withdraw such consent at any time. Withdrawal of consent shall not affect the lawfulness of processing carried out before the withdrawal.

9. Contact Details of the Supervisory Authority

Personal Data Protection Office of the Slovak Republic
Galvaniho Business Centrum II
Galvaniho 7/B
820 07 Bratislava
Slovak Republic
Company ID No.: 36 064 220
Telephone: +421 2 3231 3220
Website: www.dataprotection.gov.sk
E-mail:
· statny.dozor@pdp.gov.sk
· info@pdp.gov.sk
· ochrana@pdp.gov.sk

A template for initiating proceedings concerning the protection of Personal Data is available on the website of the Personal Data Protection Office.

10. CCTV System and Electronic Door Entry System

As the operation of the CCTV system of SQT Services s.r.o. involves the processing of Personal Data, we would like to inform you of your rights and the conditions under which your Personal Data are processed.
The Controller has implemented appropriate technical and organizational measures in accordance with Article 32 GDPR to ensure a level of security appropriate to the risks associated with processing activities.
Only authorized persons have access to the recording equipment. Such persons are bound by confidentiality obligations and receive regular training in the field of Personal Data protection.

Purpose of Processing
· protection of the Controller's property;
· protection of the life and health of persons present in monitored areas;
· prevention and detection of unlawful activities.

Legal Basis
Article 6(1)(f) GDPR – processing necessary for the purposes of the legitimate interests pursued by the Controller.

The cameras monitor both internal and external areas. Each entrance to a monitored area is marked by appropriate signage indicating CCTV monitoring.

Categories of Recipients
· public authorities acting pursuant to law;
· law enforcement authorities;
· courts.

No Processor has access to CCTV recordings.

International Transfers
No international transfer of Personal Data takes place.

Automated Decision-Making
The Controller does not carry out automated decision-making, including profiling, within the meaning of Article 22 GDPR.

Retention Period
Unless required for criminal, administrative or other official proceedings, CCTV recordings are automatically deleted within seven days following the day on which the recording was made.
In addition to the CCTV system, the Controller operates an electronic door entry system providing a live video feed. No recordings are created through this system. The system activates upon detecting movement or sound within the monitored area.

11. Cookies, Analytical and Statistical Services

When you visit our website, you are informed that we use technologies enabling the collection and storage of information through cookies on your device.

Cookies are small text files that are not transmitted elsewhere and may be deleted or disabled through your browser settings.

Cookies do not collect Personal Data. However, without cookies, we may not be able to ensure the full functionality of our website.

The website is not monitored or analyzed using analytical or statistical services.

This Personal Data Processing Policy enters into force on 28th of January 2026.

